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Health and Care Overview and Scrutiny Committee  
Monday 12 June 2023 

 
General Practice Access 

Recommendation(s)  
 

I recommend that: 
 

a. The Overview and Scrutiny Committee receives the presentation and 
paper on the plan with regards to general practice access in 

Staffordshire and Stoke-on-Trent. 
 

 
Report of Chris Bird (Chief Transformation Office, Staffordshire 

and Stoke-on-Trent ICB) 
 

Summary 
 
What is the Overview and Scrutiny Committee being asked to do 

and why? 
 

The Overview and Scrutiny Committee is asked to receive a presentation 
and paper as an update in regard to general practice access. 

 

Report 
 

Background  
 

1. Updates regarding general practice access have previously been 
presented to the Overview and Scrutiny committees for information 

and discussion. 

2. Challenges remain in relation to demand and capacity in general 
practice which is impacting access. 

3. The ICB Primary Care Team continue to work with practices in 
terms of access as part of the overall access programme plan that is 

in place. 
4. The presentation outlines: 

a. General Practice appointments and GP Patient Survey  
b. Information regarding demand and capacity 

c. The National Delivery Plan for Recovering Access to General 
Practice 

d. ICB Primary Care Team Access Programme Delivery  



 

e. Challenges impacting on access 
 

 
Link to Strategic Plan  

 
Primary Care – General Practice Access 

 
Link to Other Overview and Scrutiny Activity 

 
Primary Care – General Practice Access 

 

Community Impact 
 

Refer to CIA guidance on the Learning Hub 
 

List of Background Documents/Appendices:  
 

Appendix 1 – slides ‘General Practice Access Update’ 

Appendix 2 – Primary Care Access Paper 
 

Contact Details 
 

Director:    Chris Bird – Chief Transformation Officer 
 

Report Author:   Vicky Oxford 

Job Title:    Primary Care Programme Lead 
Telephone No.:    

E-Mail Address:  Vicky.oxford@staffsstoke.icb.nhs.uk 

https://learn.staffordshire.gov.uk/course/view.php?id=462

